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SERGIOOCHOA
1SPGFTPS�"TPDJBEP
�%FQBSUBNFOUP�EF�$JFODJBT�EF�MB
$PNQVUBDJØO
�6OJWFSTJEBE�EF�$IJMF��%PDUPS�FO�$JFODJBT�EF
MB�$PNQVUBDJØO
�1POUJGJDJB�6OJWFSTJEBE�$BUØMJDB�EF�$IJMF�
*OHFOJFSP�EF�4JTUFNBT
�6/*$&/
�"SHFOUJOB�� -ÓOFBT�EF
JOWFTUJHBDJØO��4JTUFNBT�$PMBCPSBUJWPT
�*OHFOJFSÓB�EF
4PGUXBSF��"SRVJUFDUVSB�EF�4PGUXBSF
�NFKPSB�EF�QSPDFTPT�FO
NJDSP�Z�QFRVF×BT�FNQSFTBT�EF�TPGUXBSF
�JOHFOJFSÓB�EF
SFRVJTJUPT
�FEVDBDJØO�BQPZBEB�DPO�UFDOPMPHÓB�
TPDIPB!EDD�VDIJMF�DM

FRANCISCOGUTIÉRREZ
%PDUPS�FO�$JFODJBT�NFODJØO�$PNQVUBDJØO
�6OJWFSTJEBE
EF�$IJMF��*OHFOJFSP�EF�MB�²DPMF�$FOUSBMF�EF�/BOUFT
�'SBODJB�
*OHFOJFSP�$JWJM�FO�$PNQVUBDJØO
�6OJWFSTJEBE�EF�$IJMF�
-ÓOFBT�EF�JOWFTUJHBDJØO��%JTF×P�Z�&WBMVBDJØO�EF�4JTUFNBT
EF�$PNQVUBDJØO�4PDJBM
�'BDUPSFT�)VNBOPT�FO�4JTUFNBT
$PNQVUBDJPOBMFT
�Z�&EVDBDJØO�FO�$PNQVUBDJØO�
GSHVUJFS!EDD�VDIJMF�DM

JOSÉTAPIA
*OHFOJFSP�$JWJM�FO�$PNQVUBDJØO�Z�FTUVEJBOUF�EF�QPTUHSBEP
EFM�%FQBSUBNFOUP�EF�$JFODJBT�EF�MB�$PNQVUBDJØO�EF�MB
6OJWFSTJEBE�EF�$IJMF��-ÓOFBT�EF�USBCBKP��4JTUFNBT�4PDJBMFT
Z�$PMBCPSBUJWPT�.ØWJMFT��&TQFDJBMJTUB�FO�EFTBSSPMMP�"OESPJE
QBSB�NÞMUJQMFT�EJTQPTJUJWPT
�JODMVZFOEP�4NBSU57T�
KUBQJB!EDD�VDIJMF�DM

&TUÈ�DMBSP�RVF�MPT�BWBODFT�UFDOPMØHJDPT�IBO�DBN�
CJBEP�MB�GPSNB�FO�RVF�OPT�SFMBDJPOBNPT
�Z
DPOUJOÞBO�IBDJÏOEPMP�EÓB�B�EÓB��&O�FTUB�WPSÈHJOF
QSPEVDJEB�QPS�BOEBS�DPSSJFOEP�EFUSÈT�EF�MB�UFD�
OPMPHÓB
�VOB�EF�MBT�WÓDUJNBT�NÈT�FWJEFOUF�TPO�MPT
BEVMUPT�NBZPSFT
�RVJFOFT�TFHÞO�MB�NBZPSÓB�EF�MB
HFOUF�OP�TPO�DBQBDFT�EF�BEPQUBS�NFEJPT�EJHJUB�
MFT��{2VÏ�UBOUP�EF�DJFSUP�Z�RVÏ�UBOUP�EF�NJUP�IBZ

FO�FTUP �&TB�FT�MB�QSFHVOUB�RVF�JOUFOUBSFNPT
SFTQPOEFS
�BOBMJ[BOEP�USFT�WFSTJPOFT�EF�VO�TJTUF�
NB�EF�JOUFSBDDJØO�TPDJBM�EJTF×BEP�QBSB�BEVMUPT
NBZPSFT��$PNP�SFTVMUBEP�EF�FTUF�BOÈMJTJT�TF�JEFO�
UJGJDBO�BTQFDUPT�EF�EJTF×P�EF�UFDOPMPHÓB�NFEJBEB
QPS�DPNQVUBEPS
�RVF�TVSHFO�DPNP�SFMFWBOUFT�EF
DPOTJEFSBS�QBSB�GBDJMJUBS�TV�BEPQDJØO�QPS�QBSUF�EF
MPT�BEVMUPT�NBZPSFT�



ø

'*(63"���
3&$*&/5&�&70-6$*»/�%&�-04�1"3"%*(."4�%&�*/5&3"$$*»/�40$*"-�

)BTUB�IBDF�VO�QBS�EF�EÏDBEBT
�MB�JOUFSBDDJØO�FOUSF
MPT�BEVMUPT�NBZPSFT�Z�TV�FOUPSOP�TPDJBM�	QSJODJQBM�
NFOUF�BNJHPT�Z�GBNJMJBSFT
�TF�CBTBCB�FO�DPOWFS�
TBDJPOFT�DBSB�B�DBSB�Z�UFMFGØOJDBT
�Z�FO�NFOPS
NFEJEB�B�USBWÏT�EF�DBSUBT�	'JHVSB���B
��"×PT�NÈT
UBSEF
�Z�DPNP�DPOTFDVFODJB�EF�MB�NBTJGJDBDJØO�EF
*OUFSOFU�Z�MPT�TFSWJDJPT�EF�JOUFSBDDJØO�TPDJBM�NF�
EJBEPT�QPS�DPNQVUBEPS��NÈT�QPQVMBSNFOUF
DPOPDJEPT�DPNP�i4PDJBM�.FEJBw�
�UBOUP�FM�VTP
EF�NFEJPT�DPNP�MBT�JOUFSBDDJPOFT�NJTNBT�DPNFO�
[BSPO�B�QPMBSJ[BSTF��.JFOUSBT�MPT�BEVMUPT�NBZPSFT

TFHVÓBO�QSFGJSJFOEP�MBT�JOUFSBDDJPOFT�DBSB�B�DBSB

FM�SFTUP�EF�MB�GBNJMJB�PQUBCB�QPS�DPNVOJDBDJØO
NFEJBEB�ZB�TFB�QPS�UFMÏGPOP�P�NFOTBKFT�EF�UFYUP
	FO�FM�DBTPT�EF�MPT�IJKPT�BEVMUPT

�P�CJFO�B�USBWÏT
EFM�VTP�EF�TPDJBM�NFEJB�QPS�QBSUF�EF�MPT�NÈT
KØWFOFT�	'JHVSB���C
��&TUB�TJUVBDJØO�IB�HFOFSBEP
VOB�CSFDIB�DPNVOJDBDJPOBM�RVF
�EF�BDVFSEP�B
MB�MJUFSBUVSB
�IB�EFCJMJUBEP�MPT�WÓODVMPT�TPDJBMFT
FOUSF�MBT�EJTUJOUBT�HFOFSBDJPOFT�EF�NJFNCSPT�EF
VOB�NJTNB�DPNVOJEBE�GBNJMJBS�<�>�

"VORVF�FTUB�TJUVBDJØO�UFOEFSÓB�B�DPNQPOFSTF�TJ
MPT�BEVMUPT�NBZPSFT�VTBSBO�TPDJBM�NFEJB�<�>
�FO
MB�QSÈDUJDB�FTUP�PDVSSF�QPDP��&TUB�TJUVBDJØO�TF�WF
BEFNÈT�FOGBUJ[BEB�QPS�FM�TVQVFTUP�EF�RVF�MPT
BEVMUPT�NBZPSFT�OP�TPO�DBQBDFT�P�FTUÈO�MJNJUB�
EPT�QBSB�VUJMJ[BS�TPDJBM�NFEJB
�MP�DVBM�UFSNJOB�QPS
BJTMBS�BÞO�NÈT�B�FTUBT�QFSTPOBT��4J�CJFO�B�OJWFM
NVOEJBM�IBZ�VO�CBKP�OJWFM�EF�BEPQDJØO�FGFDUJWB
EF�FTUBT�UFDOPMPHÓBT�QPS�QBSUF�EF�MPT�BEVMUPT
NBZPSFT�<�>
�OP�TJFNQSF�FTUÈ�DMBSP�FM�QPSRVÏ�EF
FTUB�TJUVBDJØO�OJ�UBNQPDP�TF�TBCF�TJ�MBT�DBVTBT
TPO�TJFNQSF�MBT�NJTNBT�

&O�FTUF�BSUÓDVMP�CVTDBNPT�EJMVDJEBS�DVÈMFT�TPO
MPT�GBDUPSFT�RVF
�TFHÞO�MPT�BEVMUPT�NBZPSFT

BGFDUBO�NÈT�FO�MB�BEPQDJØO�EF�UFDOPMPHÓB�EF
JOUFSBDDJØO�TPDJBM�QPS�QBSUF�EF�FMMPT��1BSB�FTP

BOBMJ[BNPT�MB�FWPMVDJØO�EF�MB�IFSSBNJFOUB
4PDJBM$POOFDUPS�B�USBWÏT�EF�TVT�USFT�ÞMUJNBT�WFS�
TJPOFT��&TUB�IFSSBNJFOUB�CVTDB�SFEVDJS�MB�CSFDIB
DPNVOJDBDJPOBM�QSPEVDJEB�QPS�MB�EJWFSTJEBE�EF
QSFGFSFODJBT�EF�NFEJPT�EF�DPNVOJDBDJØO
�FOUSF
MPT�BEVMUPT�NBZPSFT�Z�MPT�NJFNCSPT�EF�TV�DPNV�
OJEBE�GBNJMJBS�	'JHVSB���D
��1BSB�FMMP�CSJOEB�B�MPT
BEVMUPT�NBZPSFT�VOB�JOUFSGB[�EF�VTVBSJP�TJNQMF

DBQB[�EF�JOUFSBDUVBS�DPO�PUSPT�NJFNCSPT�EF�MB
GBNJMJB�EF�NBOFSB�USBOTQBSFOUF�B�USBWÏT�EF�EJ�
WFSTPT�NFEJPT�EJHJUBMFT��"�DPOUJOVBDJØO�TF�QSF�
TFOUB�CSFWFNFOUF�4PDJBM$POOFDUPS�Z�MPT�FTDFOB�
SJPT�EF�FTUVEJP�RVF�OPT�BZVEBO�B�FOUFOEFS�MPT
GBDUPSFT�RVF�NÈT�BGFDUBO�MB�BEPQDJØO�UFDOPMØHJDB
QPS�QBSUF�EF�BEVMUPT�NBZPSFT�

SOCIALCONNECTOR
&M�TJTUFNB�4PDJBM$POOFDUPS�FT�VOB�QMBUBGPSNB
EF�TPGUXBSF�VCJDVB�RVF�QFSNJUF�B�MPT�BEVMUPT
NBZPSFT�JOUFSBDUVBS�DPO�PUSBT�QFSTPOBT�EFOUSP
EF�TVT�SFEFT�TPDJBMFT
�VTBOEP�TFSWJDJPT�EF�TPDJBM
NFEJB�PDVMUPT�EFUSÈT�EF�VOB�JOUFSGB[�TJNQMF�<��

��>��1PS�VO�MBEP
�MB�TJNQMJDJEBE�EF�MB�JOUFSGB[
GBDJMJUB�MB�BEPQDJØO�EF�MB�IFSSBNJFOUB�Z
�QPS�PUSP

TV�GVODJPOBMJEBE�PDVMUB�MB�DPNQMFKJEBE�EF�MBT
JOUFSBDDJPOFT�DPO�SFEFT�TPDJBMFT�Z�PUSPT�NFDBOJT�
NPT�EF�DPNVOJDBDJØO�EJHJUBM��%F�FTB�NBOFSB

MPT�VTVBSJPT�TØMP�EFCFO�BQSFOEFS�B�VUJMJ[BS�VOB

B
�&TDFOBSJP�EF�JOUFSBDDJØO�QBTBEP

C
�&TDFOBSJP�EF�JOUFSBDDJØO�BDUVBM

D
�&TDFOBSJP�EF�JOUFSBDDJØO�EFTFBEP

#SFDIB
DPNVOJDBDJPOBM

*OUFHSBDJØO
EF�NFEJPT

4PDJBM
$POOFDUPS
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ÞOJDB�IFSSBNJFOUB��4PDJBM$POOFDUPS��BVORVF
FO�SFBMJEBE�FMMPT�VUJMJ[BO�WBSJPT�TFSWJDJPT�EF�TPDJBM
NFEJB�QBSB�JOUFSBDUVBS�DPO�MPT�NJFNCSPT�EF�TV
DPNVOJEBE�GBNJMJBS��1PS�FKFNQMP
�MB�FWPMVDJØO�EF
MPT�NFEJPT�EF�DPNVOJDBDJØO�EJHJUBM
�MB�JODPSQPSB�
DJØO�EF�OVFWBT�DBQBDJEBEFT�P�DBNCJPT�FO�FM�NF�
DBOJTNP�EF�JOUFSBDDJØO�DPO�BQMJDBDJPOFT�FYUFSOBT

TPO�UPEPT�UBNCJÏO�NBOFKBEPT�QPS�4PDJBM$POOFD�
UPS��%F�FTUB�NBOFSB
�FM�BEVMUP�NBZPS�OVODB�TF
FOUFSB�EF�FTUPT�DBNCJPT�

&O������TF�SFBMJ[Ø�MB�QSJNFSB�FWBMVBDJØO�EF
DBNQP�EF�4PDJBM$POOFDUPS�	WFSTJØO����

�MB�DVBM
OPT�FOUSFHØ�EPT�JNQPSUBOUFT�MFDDJPOFT�B�DPOTJ�
EFSBS�BM�EJTF×BS�TJTUFNBT�QBSB�FTUF�EPNJOJP�EF
BQMJDBDJØO�<�>��	�
�FM�IBSEXBSF�VUJMJ[BEP�QBSB�JN�
QMBOUBS�MB�BQMJDBDJØO�JNQBDUB�MB�VTBCJMJEBE�Z�VUJMJ�
EBE�RVF�MPT�BEVMUPT�NBZPSFT�QFSDJCFO�EFM�TJTUFNB

Z�	�
�TF�EFCFO�SFTQFUBS�MBT�QSFGFSFODJBT�EF�MPT
EJTUJOUPT�VTVBSJPT�	QPS�FKFNQMP�BEVMUPT�NBZPSFT

IJKPT�Z�OJFUPT
�QBSB�RVF�FM�TJTUFNB�UFOHB�BMHVOB
QPTJCJMJEBE�SFBM�EF�TFS�BEPQUBEP��$PO�FTUPT�QSJO�
DJQJPT�FO�NFOUF
�TF�EFTBSSPMMBSPO��Z�FWBMVBSPO�

�JUFSBUJWBNFOUF�EJWFSTBT�NFKPSBT�B�4PDJBM$POOFD�
UPS
�FYQFSJNFOUBOEP�DPO�EJTUJOUPT�UJQPT�EF�IBSE�
XBSF�EF�TPQPSUF�Z�EJTF×PT�EF�JOUFSBDDJØO�EF�MPT
TFSWJDJPT�PGSFDJEPT�

$BEB�OVFWB�WFSTJØO�EF�MB�IFSSBNJFOUB�DPOTJTUJØ
FO�VO�QSPUPUJQP�DPNQMFUBNFOUF�GVODJPOBM
�QSP�
EVDUP�EF�DJDMPT�JODSFNFOUBMFT�EF�EJTF×P�DFOUSBEPT
FO�FM�VTVBSJP
�EPOEF�QBSUJDJQBSPO�BEVMUPT�NBZPSFT
Z�BEFNÈT�TF�DPOTJEFSBSPO�MBT�MFDDJPOFT�BQSFOEJ�
EBT�FO�MBT�FYQFSJFODJBT�QSFWJBT��"TÓ�QVFT
�4PDJBM�
$POOFDUPS�����DPSSF�FO�5BCMFU�1$T
�EPOEF�MPT
VTVBSJPT�JOUFSBDUÞBO�DPO�FM�TJTUFNB�VTBOEP�DPO�
USPMFT�EF�HFTUP�Z�WP[�<��>��4PDJBM$POOFDUPS����
DPSSF�FO�4NBSU�57T�Z�VTB�VO�DPOUSPM�SFNPUP�DPNP
NFDBOJTNP�EF�FOUSBEB�<��>
�Z�4PDJBM$POOFDUPS
����JNQMFNFOUB�VO�TJTUFNB�IÓCSJEP
�DPNQVFTUP
QPS�VO�5BCMFU�1$�Z�FWFOUVBMNFOUF�VO�4NBSU�57
<�>��"�DPOUJOVBDJØO�TF�EFTDSJCFO�CSFWFNFOUF�MBT
EJGFSFOUFT�WFSTJPOFT�EFM�TJTUFNB
�BTÓ�DPNP�MPT
QSJODJQBMFT�SFTVMUBEPT�EF�MBT�FWBMVBDJPOFT
FNQÓSJDBT�SFBMJ[BEBT�TPCSF�FTUPT�

ESCENARIO
DE ESTUDIO #1:
TABLET PC
&O�MB�WFSTJØO�����EFM�TJTUFNB�TF�CVTDØ�NFKPSBS�MB
VTBCJMJEBE�Z�VUJMJEBE�QFSDJCJEB�QPS�MPT�VTVBSJPT
GJOBMFT�<��>��-B�'JHVSB���B�NVFTUSB�MB�JOUFSGB[�EF
VTVBSJP�QSJODJQBM
�Z�MB �'JHVSB���C �NVFTUSB�EPT
GPSNBT�EF�VTP�EFM�TJTUFNB��	�
�DPNP�VO�QPSUBSSF�
USBUPT�EJHJUBM�P�DPNP�	�
�VOB�BQMJDBDJØO�JOUFSBDUJWB�

-B�JOUFSGB[�EF�VTVBSJP�EFM�TJTUFNB�NBOUJFOF�DPO�
TJTUFOUFNFOUF�VO�ÞOJDP�QBSBEJHNB�EF�JOUFSBDDJØO
Z�OBWFHBDJØO
�BTÓ�DPNP�VO�NFOÞ�QFSNBOFOUF
RVF�GBDJMJUB�FM�BDDFTP�B�MPT�EJTUJOUPT�TFSWJDJPT��QPS
FKFNQMP�B�WJEFPMMBNBEBT
�JOUFSDBNCJP�EF�NFOTB�
KFT�DPO�NJFNCSPT�EF�MB�MJTUB�EF�DPOUBDUPT
�P�BDDFTP
BM�ÈMCVN�EF�GPUPT�GBNJMJBS��&M�TJTUFNB�BEFNÈT
QSPWFF�OPUJGJDBDJPOFT�DPOUFYUVBMFT�B�USBWÏT�EF

	B
 	C
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BMFSUBT�TPOPSBT�Z�QBTUJMMBT�WJTVBMFT�RVF�JOEJDBO
BDUJWJEBE�SFDJFOUF��QPS�FKFNQMP
�DVBOEP�FM�TJTUFNB
SFDJCF�VOB�OVFWB�MMBNBEB�P�NFOTBKF��%FTQVÏT�EF
DJODP�NJOVUPT�EF�JOBDUJWJEBE
�FM�TJTUFNB�FOUSB�FO
NPEP�iQPSUBSSFUSBUPTw
�FO�FM�DVBM�TF�EFTQMJFHB�VO
DBSSVTFM�EF�GPUPT�JOTQJSBEP�FO�FM�USBCBKP�EF�$PSOFKP
FU�BM��<�>�

&TUB�WFSTJØO�EFM�TJTUFNB�GVF�FWBMVBEB�DPO�VOB
NVFTUSB�EF�TJFUF�BEVMUPT�NBZPSFT�FOUSF����Z���
B×PT�EF�FEBE
�CBMBODFBEB�TFHÞO�HÏOFSP�	��IPN�
CSFT�Z���NVKFSFT

�UPEPT�TJO�FYQFSJFODJB�QSFWJB�FO
FM�VTP�EF�UFDOPMPHÓB�NFEJBEB�QPS�DPNQVUBEPS
QBSB�JOUFSBDUVBS�DPO�PUSBT�QFSTPOBT��/JOHVOP
EF�MPT�QBSUJDJQBOUFT�TVGSÓB�EF�EJTDBQBDJEBEFT
DPHOJUJWBT�P�GÓTJDBT�RVF�MPT�JOWBMJEBSBO�DPNP
TVKFUPT�QBSB�QBSUJDJQBS�FO�FM�FTUVEJP��&M�UBNB×P
EF�MB�NVFTUSB�TJHVF�MBT�SFDPNFOEBDJPOFT�EF
JOHFOJFSÓB�EF�VTBCJMJEBE�<�>
�MMFHBOEP�SÈQJEB�
NFOUF�B�TBUVSBDJØO�

&M�QSPUPDPMP�EF�FWBMVBDJØO�GVF�FTUSVDUVSBEP�FO
UPSOP�B�VO�DPOKVOUP�EF�UBSFBT�RVF�EFCÓBO�MMFWBS
B�DBCP�MPT�QBSUJDJQBOUFT
�JOUFSBDUVBOEP�DPO�VO
QSPUPUJQP�EF�BMUB�GJEFMJEBE�TJHVJFOEP�MB�UÏDOJDB
EFM�i.BHP�EF�0[w��-VFHP�MPT�QBSUJDJQBOUFT�DPN�
QMFUBSPO�FM�DVFTUJPOBSJP�464�	4ZTUFN�6TBCJMJUZ
4DBMF
�DPO�MB�GJOBMJEBE�EF�PCUFOFS�VOB�NFEJEB
PCKFUJWB�TPCSF�MB�VTBCJMJEBE�QFSDJCJEB�EFM�TJTUFNB�
%JDIB�JOGPSNBDJØO�GVF�DPNQMFUBEB�DPO�MB�QBSUJDJ�
QBDJØO�EF�FWBMVBEPSFT�FYUFSOPT
�UBOUP�VTVBSJPT
FYQFSUPT�DPNP�VTVBSJPT�GJOBMFT��'JOBMNFOUF
�TF
SFBMJ[BSPO�FOUSFWJTUBT�TFNJFTUSVDUVSBEBT�Z�VO�HSV�
QP�GPDBM�DPO�MPT�BEVMUPT�NBZPSFT
�CVTDBOEP�JEFO�
UJGJDBS�MBT�QSJODJQBMFT�CBSSFSBT�QBSB�MB�BEPQDJØO�EF
EJDIB�UFDOPMPHÓB��&O�MÓOFBT�HFOFSBMFT
�MPT�QBSUJDJ�
QBOUFT�FODPOUSBSPO�RVF�FTUB�WFSTJØO�EFM�TJTUFNB
FSB�VTBCMF�Z�ÞUJM
�DPO�VO�OJWFM�BDFQUBCMF�EF�VCJDVJ�
EBE�Z�EJTQPOJCJMJEBE
�Z�UPEPT�FMMPT�FTUBCBO�EJT�
QVFTUPT�B�VUJMJ[BS�FM�TJTUFNB�EF�GPSNB�QFSNBOFOUF�
&TUP�CSJOEB�VO�QSJNFS�JOEJDJP�RVF�BQVOUB�B�RVF
MPT�BEVMUPT�NBZPSFT�TPO�DBQBDFT�EF�VUJMJ[BS�TPDJBM
NFEJB
�TJ�TF�MFT�CSJOEB�VOB�JOUFSGB[�BEFDVBEB�

"�QFTBS�EF�FTUPT�CVFOPT�SFTVMUBEPT
�TF�JEFOUJGJDB�
SPO�BMHVOPT�BTQFDUPT�EF�NFKPSB��QPS�FKFNQMP
�MB
QPTJDJØO�EF�MB�DÈNBSB�GSPOUBM�EF�MPT�5BCMFU�1$
JOGMVZF�TJHOJGJDBUJWBNFOUF�FO�MB�VUJMJEBE�QFSDJCJEB

EFM�TJTUFNB��%BEP�RVF�FO�FM�IBSEXBSF�VUJMJ[BEP
ÏTUB�OP�TF�FODPOUSBCB�FO�MÓOFB�DPO�MPT�PKPT�EF�MPT
QBSUJDJQBOUFT�	TJOP�FO�VOP�EF�MPT�DPTUBEPT�EFM
5BCMFU

�MPT�VTVBSJPT�DPOTJEFSBSPO�RVF�MBT�JOUFSBD�
DJPOFT�B�USBWÏT�EF�WJEFPMMBNBEBT�OP�FSBO�NVZ
OBUVSBMFT��"EFNÈT
�TF�JEFOUJGJDØ�MB�OFDFTJEBE�EF
DPOUBS�DPO�VOB�QBOUBMMB�NÈT�HSBOEF�Z�EF�NBZPS
SFTPMVDJØO�QBSB�NPTUSBS�DPOUFOJEPT
�FO�QBSUJDVMBS
JNÈHFOFT�Z�WJEFPT��&TUB�JNQMJDBODJB�FTUÈ�FO�DPO�
DPSEBODJB�DPO�VO�FTUVEJP�SFBMJ[BEP�QPS�#FSLIPGG
FU�BM��<�>
�EPOEF�TF�JEFOUJGJDB�MB�OFDFTJEBE�EF
DPOUBS�DPO�QBOUBMMBT�NÈT�HSBOEFT�QBSB�GBWPSFDFS
JOUFSBDDJPOFT�DPMFDUJWBT�FO�SFVOJPOFT�GBNJMJBSFT�

ESCENARIO
DE ESTUDIO #2:
SMART TV
&O�CBTF�B�MPT�SFTVMUBEPT�PCUFOJEPT�FO�FM�FTUVEJP
BOUFSJPS
�TF�EFTBSSPMMØ�VOB�OVFWB�WFSTJØO�EFM�TJT�
UFNB�4PDJBM$POOFDUPS�	���

�DBNCJBOEP�FM�EJTQP�
TJUJWP�EF�TBMJEB�EF�VO�5BCMFU�1$�B�VO�4NBSU�57�
FTUF�ÞMUJNP�FT�VO�-$%�OPSNBM�BM�RVF�TF�MF�DPOFDUB
VO�EJTQPTJUJWP�UJQP�(PPHMF�$ISPNFDBTU��&TUF�DBN�
CJP�EF�EJTQMBZ�QFSNJUF�OP�TPMBNFOUF�BCPSEBS�MBT
MJNJUBDJPOFT�EFM�UBNB×P�EF�QBOUBMMB
�TJOP�UBNCJÏO
IBDFS�VTP�EF�UFDOPMPHÓB�RVF�ZB�FT�BNQMJBNFOUF
BEPQUBEB�QPS�MPT�BEVMUPT�NBZPSFT�

&O�4PDJBM$POOFDUPS�����MB�MØHJDB�EFM�TJTUFNB�TF
USBTMBEB�DBTJ�DPNQMFUBNFOUF�BM�EJTQPTJUJWP�$ISP�
NFDBTU
�FM�DVBM�DPPSEJOB�FM�JOUFSDBNCJP�EF�JOGPS�
NBDJØO�FOUSF�VO�DPOUSPM�SFNPUP�Z�FM�4NBSU�57

BEFNÈT�EFM�EFTQMJFHVF�EF�MB�JOGPSNBDJØO�FO
FTUF�ÞMUJNP��4JHVJFOEP�MBT�SFDPNFOEBDJPOFT
EF�#PCFUI�FU�BM��<�>
�TF�JNQMFNFOUØ�MB�GVODJPOBMJ�
EBE�EFM�DPOUSPM�SFNPUP�FO�VO�UFMÏGPOP�NØWJM
	'JHVSB��
 ��&M�SFTUP�EF�MB�GVODJPOBMJEBE�EF
4PDJBM$POOFDUPS�TF�IFSFEØ�EF�MB�WFSTJØO����

BKVTUBOEP�MPT�NFDBOJTNPT�EF�OBWFHBDJØO�F
JOUFSBDDJØO�BM�OVFWP�FTDFOBSJP�

4PDJBM$POOFDUPS�����GVF�FWBMVBEP�FO�VO�MBCPSB�
UPSJP�EF�VTBCJMJEBE�DPO�PDIP�BEVMUPT�NBZPSFT


CBMBODFBEPT�TFHÞO�HÏOFSP��/JOHVOP�EF�MPT�QBSUJ�
DJQBOUFT�IBCÓB�JOUFSBDUVBEP�BOUFSJPSNFOUF�DPO
VO�4NBSU�57�P�DPO�TNBSUQIPOFT��"�MPT�QBSUJDJQBO�
UFT�TF�MFT�TPMJDJUØ�TJNVMBS�VOB�SFVOJØO�GBNJMJBS

EPOEF�DBEB�VOP�EFCÓB�FOWJBS�NFOTBKFT�Z�DPNQBS�
UJS�GPUPHSBGÓBT�B�USBWÏT�EFM�TJTUFNB��'PSNBMNFOUF

MB�FWBMVBDJØO�EFM�TJTUFNB�TF�FTUSVDUVSØ�FO�UPSOP
B�VO�DPOKVOUP�EF�UBSFBT
�EPOEF�MPT�QBSUJDJQBOUFT
UFOÓBO�RVF�JOUFSBDUVBS�DPO�FM�TJTUFNB�B�USBWÏT�EFM
DPOUSPM�SFNPUP�	TNBSUQIPOF
��"M�JHVBM�RVF�FO�MB
FWBMVBDJØO�BOUFSJPS
�TF�SFBMJ[BSPO�USFT�QSPDFTPT�
	�
�MPT�VTVBSJPT�SFBMJ[BSPO�VO�DPOKVOUP�QSFEFGJOJEP
EF�UBSFBT
�	�
�DPNQMFUBSPO�FM�DVFTUJPOBSJP�464
�Z
	�
�QBSUJDJQBSPO�FO�FOUSFWJTUBT�TFNJFTUSVDUVSBEBT
Z�VO�HSVQP�GPDBM�QBSB�DPSSPCPSBS�MPT�SFTVMUBEPT
EF�MB�JOTQFDDJØO�EF�VTBCJMJEBE�

&TUPT�SFTVMUBEPT�GVFSPO�BMUBNFOUF�QPTJUJWPT

NPTUSBOEP�RVF�FTUB�WFSTJØO�EFM�TJTUFNB�BCPSEØ
EF�GPSNB�FGFDUJWB�MBT�MJNJUBDJPOFT�JEFOUJGJDBEBT
JOJDJBMNFOUF��4JO�FNCBSHP
�MB�JOUSPEVDDJØO�EF�VO
OVFWP�DPNQPOFOUF��FT�EFDJS
�FM�DPOUSPM�SFNPUP
JNQMFNFOUBEP�FO�VO�TNBSUQIPOF��B×BEJØ
DPNQMFKJEBE�B�MB�JOUFSBDDJØO�DPO�FM�TJTUFNB

SFEVDJFOEP�BTÓ�TV�VTBCJMJEBE�Z�MB�QPUFODJBM�B
EPQDJØO��&O�QBSUJDVMBS
�OP�GVF�OBUVSBM�QBSB�MPT
VTVBSJPT�FM�WFS�RVF�MB�JOUFSGB[�EFM�DPOUSPM�SFNPUP
OP�FSB�JHVBM�B�MB�EFM�4NBSU�57
�MP�DVBM�GVF�VOB
GVFOUF�EF�DPOGVTJØO�

1PS�PUSB�QBSUF
�Z�B�EJGFSFODJB�EF�MB�WFSTJØO����
�MB
USBOTQPSUBCJMJEBE�EF�MB�TPMVDJØO�SFTVMUØ�TFS�VO
UFNB�JNQPSUBOUF�QBSB�MPT�VTVBSJPT
�MB�DVBM�FO�FTUF
DBTP�FT�DBTJ�OVMB
�EBEB�MB�BMUB�EFQFOEFODJB�RVF
UJFOF�FM�TJTUFNB�SFTQFDUP�EFM�4NBSU�57�QBSB�QPEFS
EFTQMFHBS�MB�JOGPSNBDJØO�BM�VTVBSJP��&O�FTUF�TFO�
UJEP
�Z�BVORVF�FM�EJTF×P�EJP�VO�QBTP�BUSÈT
�TF
EFTDVCSJØ�MB�JNQPSUBODJB�RVF�MB�NPWJMJEBE�EF�MB
TPMVDJØO�UJFOF�QBSB�FM�VTVBSJP
�MP�DVBM�FT�VO�BTQFDUP
EF�EJTF×P�SFVTBCMF�B�DPOTJEFSBS�FO�FM�GVUVSP�

"�QFTBS�EF�RVF�MPT�SFTVMUBEPT�OP�GVFSPO�MPT�JOJDJBM�
NFOUF�FTQFSBEPT
�MPT�VTVBSJPT�DPNQMFUBSPO�UPEBT
MBT�BDUJWJEBEFT�FO�VO�UJFNQP�SB[POBCMF
�Z�WBSJPT
EF�FMMPT�NBOJGFTUBSPO�RVFSFS�VUJMJ[BS�FM�TJTUFNB
EF�GPSNB�QFSNBOFOUF��1PS�MP�UBOUP
�Z�WPMWJFOEP
B�OVFTUSB�QSFHVOUB�JOJDJBM
�FTUP�NVFTUSB�RVF�MPT
BEVMUPT�NBZPSFT�TPO�DBQBDFT�EF�VUJMJ[BS�TPMVDJPOFT
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UFDOPMØHJDBT
�JODMVTP�TJ�FMMBT�UJFOFO�BMHVOBT�MJNJ�
UBDJPOFT
�TJFNQSF�Z�DVBOEP�MF�FODVFOUSFO�VUJMJEBE
B�MPT�TFSWJDJPT�RVF�MB�IFSSBNJFOUB�MFT�QSPWFF��&O
PUSBT�QBMBCSBT
�QBSFDF�RVF�FO�FTUF�FTDFOBSJP�MB
VUJMJEBE�EFM�TJTUFNB�FT�VO�QPDP�NÈT�SFMFWBOUF
RVF�TV�VTBCJMJEBE��&TUF�SFTVMUBEP�FTUÈ�BMJOFBEP
DPO�FM�PCUFOJEP�FO�FM�FTDFOBSJP�BOUFSJPS�

ESCENARIO
DE ESTUDIO #3:
SISTEMA HÍBRIDO
&O�CBTF�B�MBT�MFDDJPOFT�BQSFOEJEBT
�MB�JOUFSGB[�EF
VTVBSJP�EF�4PDJBM$POOFDUPS�����GVF�TJNQMJGJDBEB
QBSB�NBOUFOFS�VO�NPEFMP�EF�JOUFSBDDJØO�TJNJMBS
BM�QSFTFOUBEP�FO�FM�QSJNFS�FTDFOBSJP�EF�FTUVEJP�

4JO�FNCBSHP
�FM�BNCJFOUF�PQFSBDJPOBM�EF�MB
TPMVDJØO�BEIJFSF�BM�QBUSØO�QSFTFOUBEP�FO�FM�TF�
HVOEP�FTDFOBSJP��&O�FTUF�DBTP
�TF�JNQMFNFOUØ�VO
FOUPSOP�EF�TJTUFNB�IÓCSJEP�	'JHVSB��

�FO�FM�DVBM
MB�BQMJDBDJØO�DPSSJFOEP�FO�FM�5BCMFU�1$�SFGMFKB�TV
DPOUFOJEP�FO�MB�QBOUBMMB�EF�VO�4NBSU�57��&M�BDP�
QMBNJFOUP�FOUSF�5BCMFU�Z�57�TF�SFBMJ[B�CBKP�EF�
NBOEB
�QFSNJUJFOEP�BTÓ�BM�VTVBSJP�NPTUSBS�MB�JO�
GPSNBDJØO�FO�MB�QBOUBMMB�DVBOEP�TF�SFRVJFSB�

&TUB�WFSTJØO�EFM�TJTUFNB�NBOUJFOF�MBT�DBQBDJEBEFT
EF�TFOTBEP
�NPWJMJEBE�Z�BVUPOPNÓB�EFSJWBEBT�EF
4PDJBM$POOFDUPS����
�QFSP�UBNCJÏO�QFSNJUF�FYQF�
SJFODJBT�NVMUJVTVBSJP�FO�SFVOJPOFT�GBNJMJBSFT

DPNP�FT�FM�DBTP�EF�4PDJBM$POOFDUPS������&TUP
ÞMUJNP�OP�TØMP�GBWPSFDF�MBT�DBQBDJEBEFT�EF�NPOJ�
UPSFP�EFM�TJTUFNB
�TJOP�RVF�UBNCJÏO�QSPWFF�GMFYJ�
CJMJEBE�QBSB�DPNQBSUJS�JOGPSNBDJØO�TPDJBM�FOUSF
MPT�BEVMUPT�NBZPSFT�Z�FM�SFTUP�EF�TVT�GBNJMJBT�

-PT�SFTVMUBEPT�EF�MB�FWBMVBDJØO�EF�FTUF�TJTUFNB
NVFTUSBO�WBSJBT�EF�MBT�WFOUBKBT�JEFOUJGJDBEBT�FO
MBT�EPT�FUBQBT�BOUFSJPSFT��-PT�UFMFWJTPSFT�ZB�TPO
UFDOPMPHÓB�BEPQUBEB�QPS�MPT�BEVMUPT�NBZPSFT
�Z
FM�BDPQMBNJFOUP�DPO�5BCMFUT�IBDF�RVF�MB�USBOTJDJØO
FOUSF�EJTQPTJUJWPT�TF�QFSDJCB�DPNP�NÈT�OBUVSBM�
&M�QSPDFTP�EF�FWBMVBDJØO�QSFMJNJOBS�EF�FTUB�WFSTJØO
EFM�TJTUFNB�TPMP�BSSPKØ�SFTVMUBEPT�QPTJUJWPT�<�>
�MP
DVBM�SFGVFS[B�MPT�SFTVMUBEPT�BOUFSJPSFT�Z�DPOGJSNB
MB�DBQBDJEBE�Z�WPMVOUBE�EF�MPT�BEVMUPT�NBZPSFT
QPS�VUJMJ[BS�TPDJBM�NFEJB��"�DPOUJOVBDJØO�TF�QSF�
TFOUB�VO�NPEFMP�DPODFQUVBM�RVF�QSJPSJ[B�MPT�BUSJ�
CVUPT�EF�DBMJEBE�B�UFOFS�FO�DVFOUB�B�MB�IPSB�EF
EJTF×BS�VOB�TPMVDJØO�UFDOPMØHJDB�RVF�TFB�GÈDJM�EF
BEPQUBS�QPS�BEVMUPT�NBZPSFT��&TUF�NPEFMP�SFDPHF
MBT�MFDDJPOFT�BQSFOEJEBT�FO�FM�EJTF×P
�FWBMVBDJØO
Z�FWPMVDJØO�EF�4PDJBM$POOFDUPS�

&OWJBS
NFOTBKF
	FNBJM


/VFWPT
NFOTBKFT
	FNBJMT


7FS�GPUPT
OVFWBT

	*OTUBHSBN


«MCVN
EF�GPUPT

	*OTUBHSBN


$POUBDUPT

+PTÏ
/BUBMJB

+BWJFSB

/BUBMJB

)FSNPTP�EÓB
QBSB�EJTGSVUBS
EF�VOB�DBNJOBUB
QPS�FM�QBSRVF

	C
	B
 	D
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MODELO DE ADOPCIÓN
TECNOLÓGICA PARA
ADULTOS MAYORES
$POTJEFSBOEP�MBT�USFT�ÞMUJNBT�WFSTJPOFT�EFM�TPGU�
XBSF�Z�MPT�SFTVMUBEPT�PCUFOJEPT�FO�TVT�SFTQFDUJ�
WBT�FWBMVBDJPOFT�DPO�VTVBSJPT�GJOBMFT
�TF�JEFOUJ�
GJDØ�VO�DPOKVOUP�EF�BUSJCVUPT�EF�DBMJEBE�RVF
JOGMVZFO�EJSFDUBNFOUF�FO�MB�BEPQDJØO�UFDOPMØHJ�
DB�QPS�QBSUF�EF�MPT�BEVMUPT�NBZPSFT��-BT�EJNFO�
TJPOFT�EF�EJTF×P�SFTVMUBOUFT
�BTÓ�DPNP�TVT�QSJP�

SJEBEFT
�GVFSPO�FTUSVDUVSBEBT�FO�FM�NPEFMP
DPODFQUVBM�QSFTFOUBEP�FO�MB�'JHVSB���

"MMÓ�TF�JOEJDB�RVF�MPT�TFSWJDJPT�FOUSFHBEPT�QPS�FM
TJTUFNB�	DPOTJEFSBOEP�TPGUXBSF�Z�IBSEXBSF
�EF�
CFO�TFS�FO�QSJNFS�MVHBS�ÞUJMFT�Z�VTBCMFT �	FO�FTF
PSEFO

�Z�FO�TFHVOEP�MVHBS�	DPO�VOB�QSJPSJEBE
TJNJMBS
�VCJDVPT
�BMUBNFOUF�EJTQPOJCMFT�F�JNQMF�
NFOUBS�VO�NPEFMP�EF�JOUFSBDDJØO�QFSFOOF��&TUPT
BUSJCVUPT�TPO�MPT�RVF�FKFSDFO�NBZPS�JOGMVFODJB
TPCSF�MB�JOUFODJØO�EF�VTP�Z�MB�BEPQDJØO�SFBM�EF
MB�UFDOPMPHÓB�QPS�QBSUF�EF�MPT�BEVMUPT�NBZPSFT�
-PT�QSJNFSPT�DVBUSP�	SPUVMBEPT�EF���B��
�TPO
BCPSEBCMFT�EVSBOUF�MB�GBTF�EF�EJTF×P�EF�MB�TPMV�
DJØO
�NJFOUSBT�RVF�FM�RVJOUP�FT�VOB�SFTUSJDDJØO

EFSJWBEB�EFM�EPNJOJP�EF�FTUVEJP�QBSB�FTUF�UJQP
EF�VTVBSJPT�

$POTJEFSBOEP�MPT�BUSJCVUPT���Z���QPEFNPT�BTVNJS
RVF�MB�NBZPSÓB�EF�MPT�BEVMUPT�NBZPSFT�TPO�DBQB�
DFT�Z�FTUÈO�EJTQVFTUPT�B�VTBS�TPDJBM�NFEJB
�TJFNQSF
RVF�FMMPT�DPOTJEFSFO�RVF�MPT�TFSWJDJPT�FOUSFHBEPT
QPS�FM�TJTUFNB�TPO�ÞUJMFT�Z�VTBCMFT��"EFNÈT
�TJ
FMMPT�WBO�B�IBDFS�FM�FTGVFS[P�QPS�BQSFOEFS�B�VTBS
EJDIP�TJTUFNB
�EJDIP�DPOPDJNJFOUP�EFCF�TFS�QF�
SFOOF��&T�EFDJS
�MPT�VTVBSJPT�OP�RVJFSFO�UFOFS�RVF
BQSFOEFS�QFSJØEJDBNFOUF�DPTBT�OVFWBT�QBSB�QP�
EFS�DPOUJOVBS�VTBOEP�FM�TJTUFNB�	BUSJCVUP��
��-PT
BUSJCVUPT���Z���BQVOUBO�B�RVF�FM�TJTUFNB�EFCF
FTUBS�EJTQPOJCMF�QBSB�TFS�VTBEP�FO�FM�NPNFOUP
Z�MVHBS�FO�RVF�FM�VTVBSJP�EFDJEB�IBDFSMP�

3FUPNBOEP�MB�QSFHVOUB�JOJDJBM�	{FT�NJUP�P
SFBMJEBE�RVF�MPT�BEVMUPT�NBZPSFT�OP�VTBO�TPDJBM
NFEJB 

�MPT�SFTVMUBEPT�EF�FTUF�FTUVEJP�JOEJDBO
RVF�TJ�CJFO�MPT�BEVMUPT�NBZPSFT�QVFEFO�QSFTFOUBS
VOB�DJFSUB�SFUJDFODJB�JOJDJBM�B�MB�BEPQDJØO�EF�OVF�
WBT�UFDOPMPHÓBT
�FMMPT�FTUÈO�EJTQVFTUPT�B�BEPQUBS�
MBT�TJFNQSF�RVF�QFSDJCBO�VO�CFOFGJDJP�DPODSFUP
FO�FM�VTP�EF�ÏTUBT��"TJNJTNP
�VO�CVFO�EJTF×P

UBOUP�EF�JOUFSGBDFT�EF�VTVBSJP�DPNP�EF�MB�JOUFSBD�
DJØO�Z�FYQFSJFODJB�EF�VTP
�JODPSQPSBOEP�BDUJWB�
NFOUF�MBT�EJTUJOUBT�BDUJUVEFT�Z�QSFGFSFODJBT�EFM
DPOKVOUP�EF�JOWPMVDSBEPT�	QPS�FKFNQMP
�BEVMUPT
NBZPSFT
�IJKPT�Z�OJFUPT

�MPHSB�GBWPSFDFS�MB�BEPQ�
DJØO�EF�EJDIB�UFDOPMPHÓB�

4FSWJDJPT�EFM�TJTUFNB
	TPGUXBSF���IBSEXBSF


6UJMJEBE
QFSDJCJEB

�

6TBCJMJEBE
QFSDJCJEB

�

7JEB�ÞUJM�	QFSDJCJEB

EFM�NPEFMP�EF
JOUFSBDDJØO

�

6CJDVJEBE
QFSDJCJEB

�

%JTQPOJCJMJEBE
QFSDJCJEB

"DUJUVE�IBDJB�FM
VTP�EFM�TJTUFNB

�

*OUFODJØO�SFBM
EF�VTP

6TP�SFBM�EFM
TJTUFNB�	OJWFM�EF

BEPQDJØO
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$JWJM�FO�$PNQVUBDJØO��%FQBSUBNFOUP�EF�$JFODJBT�EF
MB�$PNQVUBDJØO
�'$'.
�6OJWFSTJEBE�EF�$IJMF�

<��>�.V×P[�%�
�$PSOFKP�3�
�(VUJÏSSF[�'�+�
�'BWFMB�+�

0DIPB�4�'�
�5FOUPSJ�.��	����
�"�TPDJBM�DMPVE�CBTFE�UPPM
UP�EFBM�XJUI�UJNF�BOE�NFEJB�NJTNBUDI�PG�JOUFSHFOF�
SBUJPOBM�GBNJMZ�DPNNVOJDBUJPO��'VUVSF�(FOFSBUJPO
$PNQVUFS�4ZTUFNT�������o�����EPJ����������
K�GVUVSF�������������

<��>�.V×P[�%�
�(VUJÏSSF[�'�+�
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